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RE: CONSUMER INFORMATION LABEL 

The Retail Electric Competition Rules (R14-2-1617.C.) require the Utilities director 
to develop the format of a consumer information label to be used by each Load-Serving Entity. 
Recent changes to R14-2-1617.A. make it necessary to revise the label. The rule requires the 
label to include information on the price to be charged for generation services, price variability, 
customer service, and the time period to which the reported information applies. Attached is the 
label that meets the requirements of the rules. 

As required by the rules, the label is to be included in all written marketing materials 
targeted to Arizona and posted on any electronic information mediums. Written materials not 
specifically targeted to Arizona and non-print media will indicate that the label is available upon 
request. The label is also to be distributed to any customer prior to the initiation of service, to 
any customer with a load of less than 1 MW prior to processing written authorization to change 
Electric Service Providers, to any person upon request, and made part of the annual report filed 
with the Commission. 

If you have any questions, please contact Barbara Keene at (602) 542-0853. 
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ELECTRICITY LAB EL 
XYZ Company - ABC Product (tariff) 

Generation Price x.x cents per kWh (format to reflect rate structure) 

Contract Minimum length: 
x years I Prices may be fixed or variable 

based on contract terms. 
~ 

Notes: 1. The above information is in effect for the period xx/xx/xx to xx/xx/xx. 
2. See contract terms and conditions for further information. You may also 

call XYZ Company at 1 -800-xxx-xxxx. 


